Credit Card FAQs

How many credit cards can be stored in the system by a firm?

There is no known limit.

Is there a spending limit on the credit cards like there is in PayPal?

There is no known limit.

Can we store a credit card of any limit without having to back it up with a checking
account?

There is no need to back up a credit card with a checking account with this function.

Why can’t | delete my credit card information after it’'s been stored?

At this time there is not a way to delete the stored credit card. The credit card is
connected to historical data within AZTurboCourt that may be affected if it is deleted.

Can | change the nickname of the card?

Yes. The person who enters the credit information has the ability to change the
nickname.

Can | close my PayPal account and store the same credit card using the nickname
method?

Yes.

Can | keep my PayPal account open and still use this new payment option to have
multiple ways to pay for my filings?

Yes.
How will I reconcile my payments using this new payment option?

Users can search, sort, and export financial information to Excel in AZTurboCourt.
Administrative Users would use the “Financial” link on the User homepage and Basic
Users would use the “My Payments” link on the User homepage to access their payment
history.

Administrative Users can view all of the payment transactions for their organization.
Basic Users can only view payment transactions that they made.
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